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Wessex Water Services Ltd Response to Ofwat’s PR19 
Draft Determination – August 2019 

Representation reference:  Outcomes O10 

Representation title:  Population at risk of flooding in a storm 

 
 
Summary of issue 

We request that Ofwat include our revised profile for this metric that we restated in a letter 
issued on 9th July 2019 (see Annex A).  
 
The profile has been restated, using the clarified definition, so that the reportable number is 
14.93% in 2019 and reduces to 8.37% by 2025. 
 
Also see our Action responses document for the Population at risk of flooding in reference to 
Ofwat Action WSX.OC.C17. 
 
 

Change requested 

The change we are requesting through this representation is to restate the metric as defined 
in our letter to Ofwat, dated 9 July 2019 (Annex A). This set out our revised target profile for 
this metric, as below:  

 
 
 
Rationale (including any new evidence) 

 
We issued a letter to Ofwat (9th July 2019) restating our position on the Population at risk of 
flooding in a storm metric. This was reflected in our 2019 APR Table 3S and commentary. 
 
Our restated current position of 14.93% has been calculated using the new and clarified 
definition of this new metric. 
 
The previously reported value of 8.37% (in our 2018 APR and in our September 2018 PR19 
submission) was based only on using the Option 1b (model predictions) methodology where 
we had fit for purpose 1D models. This was partly due to the new metric definition being 
issued too late to allow the manual, complex and time consuming Option 1a methodology to 
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be applied. In last year’s report, the average result of Option 1b was applied to unmodelled 
catchments.  
 
We have now recalculated the metric, using Option 1a and Option 1b, in accordance with the 
clarified definition. 
 
Option 1a assumes a worst case scenario, so our number of population ‘at-risk’ has 
increased when we apply that methodology to unmodelled catchments. 
 
For the June 2019 figure, reported in Shadow Table 3S, and as confirmed by our letter to 
Ofwat, we are following the definition:  

• Option 1b where we have fit for purpose 1D models 
• Option 1a for unmodelled catchments greater than 4000 pe.  
• For unmodelled catchments between 2000 pe and 4000pe then ALL 

properties are to be considered at risk (as clarified in Ofwat’s definition 
Appendix B, Case C). 

• Catchments less than 2000 pe have been excluded, unless there are known 
problems -  in these cases we already have prioritised model built and have 
been able to apply Option 1b. 

 
Our restated Population at risk of flooding in a storm profile is: 

2019 2020 2021 2022 2023 2024 2025 
14.93% 13.93% 12.93% 11.93% 9.45% 8.91% 8.37% 

  
 
 
Why the change is in customers’ interests 

The metric is to show that we have an increased understanding of our assets and resilience 
to flooding in the long term. 
 
 
Links to relevant evidence already provided or elsewhere in the representation 
document 

Document 5.4 - Minimising sewer flooding, Section 3.2.5, September 2018 

APR Table 3S and commentary, July 2019 

Appendix 7 - Minimising sewer flooding - Response to IAP, April 2019 
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Annex A: Letter to Ofwat regarding Population at risk of flooding in a storm 
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