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Introduction 
 
Our Wholesale Charges document1 sets out the charges that, in the absence of any contractual 
agreement, our Licensed Providers must pay for the services we provide in the course of carrying 
out our water and sewerage undertaker duties. 
 
Ofwat’s Wholesale Charging Rules, published in October 2021, requires undertakers to publish their 
2024-25 Indicative wholesale charges no later than 13 October 2023. 
 
This document sets out our Indicative Wholesale Charges for 2024-25. 
 
Indicative charges were reviewed by the Board of Directors in September 2023 based on the best 
information at the time. We will publish our final Wholesale Charges for 2024-25 by 13 January 
2024. Our final Wholesale Charges will be updated to reflect the latest available information, 
including November CPIH and any information received through ongoing stakeholder engagement 
before their final approval by the Board.  
 
This document sets out: 
 

• Indicative primary charges; 

• Indicative wholesale special agreement information; and 

• Indicative non-primary charges. 
 
In the interests of transparency, we have also published Indicative Wholesale Charges using the 
standard wholesale schedule template1.  
 
Bill increases are forecast to be significant in 2024-25. Please see our statement of significant 
changes for wholesale charges for more information and support1. 

 
1 Published on our website here: https://corporate.wessexwater.co.uk/our-performance/our-charges  

https://corporate.wessexwater.co.uk/our-performance/our-charges


Primary charges 
 
The following schedules set out Wessex Water’s Indicative Wholesale Charges for 2024-25.  
 
Measured potable water 

 
 
 

 

Description Unit Charge CMOS Tariff Code CMOS Tariff Name

CMOS Charge 

Element CMOS Charge Element Name

Meter size <25mm £/annum 5 W-M-Std Standard Measured D7101

Metered Potable Water Meter Fixed 

Charges

Meter size ≥25mm £/annum 54 W-M-Std Standard Measured D7101

Metered Potable Water Meter Fixed 

Charges

Standard tariff 0-20 thousand cubic metres per annum £/m3 2.5367 W-M-Std Standard Measured D7103 Metered Potable Water Block Tariff

>20Ml decreasing block 20-161.999 thousand cubic 

meters per annum site based charge £/annum 113 W-M-Std>20Ml >20Ml decreasing block D7102

Metered Potable Water Supply Point Fixed 

Charges

>20Ml decreasing block 0-20 thousand cubic metres 

per annum £/m3 2.5367 W-M-Std>20Ml >20Ml decreasing block D7103 Metered Potable Water Block Tariff

>20Ml decreasing block 20-161.999 thousand cubic 

metres per annum £/m3 2.0777 W-M-Std>20Ml >20Ml decreasing block D7103 Metered Potable Water Block Tariff

>100Ml decreasing block 162-341.999 thousand 

cubic meters per annum site based charge £/annum 159 W-M-Std>100Ml

>100Ml decreasing 

block D7102

Metered Potable Water Supply Point Fixed 

Charges

>100Ml decreasing block 0-100 thousand cubic 

metres per annum £/m3 2.5367 W-M-Std>100Ml

>100Ml decreasing 

block D7103 Metered Potable Water Block Tariff

>100Ml decreasing block 100-341.999 thousand 

cubic metres per annum £/m3 1.4848 W-M-Std>100Ml

>100Ml decreasing 

block D7103 Metered Potable Water Block Tariff

>150Ml decreasing block ≥342.000 thousand cubic 

meters per annum site based charge £/annum 256 W-M-Std>150Ml

>150Ml decreasing 

block D7102

Metered Potable Water Supply Point Fixed 

Charges

>150Ml decreasing block 0-150 thousand cubic 

metres per annum £/m3 2.5367 W-M-Std>150Ml

>150Ml decreasing 

block D7103 Metered Potable Water Block Tariff

>150Ml decreasing block >150 thousand cubic 

metres per annum £/m3 1.2104 W-M-Std>150Ml

>150Ml decreasing 

block D7103 Metered Potable Water Block Tariff
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Description Unit Charge CMOS Tariff Code CMOS Tariff Name

CMOS Charge 

Element CMOS Charge Element Name

Interruptible tariff meter size <25mm £/annum 174 W-M-MDT Interruptible tariff D7101

Metered Potable Water Meter Fixed 

Charges

Interruptible tariff meter size ≥25mm £/annum 224 W-M-MDT Interruptible tariff D7101

Metered Potable Water Meter Fixed 

Charges

Interruptible tariff  £/m3 2.3822 W-M-MDT Interruptible tariff D7103 Metered Potable Water Block Tariff

Interruptible >20Ml decreasing block >20 thousand 

cubic meters per annum site based charge £/annum 414 W-M-MDT>20Ml

Interruptible >20Ml 

decreasing block D7102

Metered Potable Water Supply Point Fixed 

Charges

Interruptible >20Ml decreasing block 0-20 thousand 

cubic metres per annum £/m3 2.3822 W-M-MDT>20Ml

Interruptible >20Ml 

decreasing block D7103 Metered Potable Water Block Tariff

Interruptible >20Ml decreasing block >20 thousand 

cubic metres per annum £/m3 1.9519 W-M-MDT>20Ml

Interruptible >20Ml 

decreasing block D7103 Metered Potable Water Block Tariff

Reservation tariff - Measured Service Charge £/annum 414 N/A N/A D7101

Metered Potable Water Supply Point Fixed 

Charges

Reservation tariff - Reservation Charge >55

£/per 

m3/day 286.96 N/A N/A D7104 Metered Potable Water Capacity Charge

Reservation tariff - Reservation Charge >137

£/per 

m3/day 265.23 N/A N/A D7104 Metered Potable Water Capacity Charge

Reservation tariff - Reservation Charge >444

£/per 

m3/day 192.16 N/A N/A D7104 Metered Potable Water Capacity Charge

Reservation tariff - Reservation Charge >937

£/per 

m3/day 155.54 N/A N/A D7104 Metered Potable Water Capacity Charge

Reservation tariff - Capacity Usage Charge >55 £/m3 1.5564 N/A N/A D7106

Metered Potable Water Daily Standby 

Usage Volume Charge

Reservation tariff - Capacity Usage Charge >137 £/m3 1.4385 N/A N/A D7106

Metered Potable Water Daily Standby 

Usage Volume Charge

Reservation tariff - Capacity Usage Charge >444 £/m3 1.0423 N/A N/A D7106

Metered Potable Water Daily Standby 

Usage Volume Charge

Reservation tariff - Capacity Usage Charge >937 £/m3 0.8436 N/A N/A D7106

Metered Potable Water Daily Standby 

Usage Volume Charge

Reservation tariff - Above Capacity Charge >55 £/m3 2.0777 N/A N/A D7107

Metered Potable Water Daily Premium 

Usage Volume Charge

Reservation tariff - Above Capacity Charge >137 £/m3 2.0777 N/A N/A D7107

Metered Potable Water Daily Premium 

Usage Volume Charge

Reservation tariff - Above Capacity Charge >444 £/m3 1.4848 N/A N/A D7107

Metered Potable Water Daily Premium 

Usage Volume Charge

Reservation tariff - Above Capacity Charge >937 £/m3 1.2104 N/A N/A D7107

Metered Potable Water Daily Premium 

Usage Volume Charge
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Measured sewerage 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Description Unit Charge CMOS Tariff Code CMOS Tariff Name

CMOS Charge 

Element CMOS Charge Element Name

Standard Measured* £/annum 0 S-M-Std Standard Measured D7301 Metered Sewerage Meter Fixed Charges

Standard Measured* £/m3 1.9912 S-M-Std Standard Measured D7303 Metered Sewerage Block Tariff
Measured Final Effluent £/m3 0.1399 N/A N/A D7303 Metered Sewerage Block Tariff

Measured Final Effluent £/annum Quote N/A N/A D7302

Metered Sewerage Supply Point Fixed 

Charges
*Subject to a minimum annual charge of £20,000 and a one off sampling fee of £500 customers may elect to pay wastewater charges based on the actual strength of effluent discharged. In this case the volume charges will be those set out under R, 

V, B and S under Table 1-5: Trade effluent
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Surface water drainage* 

 

Description Unit Charge CMOS Tariff Code CMOS Tariff Name

CMOS Charge 

Element CMOS Charge Element Name

Non-household meter <25mm £/annum 26 SWD-M-Std Standard Measured D7452 Surface Water Band Charge

Non-household meter ≥25mm <30mm £/annum 132 SWD-M-Std Standard Measured D7452 Surface Water Band Charge

Non-household meter ≥30mm <40mm £/annum 214 SWD-M-Std Standard Measured D7452 Surface Water Band Charge

Non-household meter ≥40mm <50mm £/annum 295 SWD-M-Std Standard Measured D7452 Surface Water Band Charge

Non-household meter ≥50mm <65mm £/annum 542 SWD-M-Std Standard Measured D7452 Surface Water Band Charge

Non-household meter ≥65mm <80mm £/annum 788 SWD-M-Std Standard Measured D7452 Surface Water Band Charge

Non-household meter ≥80mm <100mm £/annum 1385 SWD-M-Std Standard Measured D7452 Surface Water Band Charge

Non-household meter ≥100mm <125mm £/annum 2401 SWD-M-Std Standard Measured D7452 Surface Water Band Charge

Non-household meter ≥125mm <150mm £/annum 3261 SWD-M-Std Standard Measured D7452 Surface Water Band Charge

Non-household meter ≥150mm <200mm £/annum 4925 SWD-M-Std Standard Measured D7452 Surface Water Band Charge

Non-household meter ≥200mm £/annum 6524 SWD-M-Std Standard Measured D7452 Surface Water Band Charge

Premises made up primarily of houses £/annum 26 SWD-M-Std Standard Measured D7452 Surface Water Band Charge

Drainage Only Tariff £/annum 26 SWD-M-Std Drainage Only Tariff D7452 Surface Water Band Charge

>20Ml decreasing block £/annum 1632 SWD-M-Std>20Ml >20Ml decreasing block D7452 Surface Water Band Charge

>100Ml decreasing block £/annum 4093 SWD-M-Std>100Ml >100Ml decreasing block D7452 Surface Water Band Charge

>150Ml decreasing block £/annum 6524 SWD-M-Std>150Ml >150Ml decreasing block D7452 Surface Water Band Charge

Optional Wastewater Tariff £/annum 3261 SWD-M-OST Optional Wastewater Tariff D7452 Surface Water Band Charge

Assessed tariffs band 1-8 £/annum 26 SWD-UM-Ass Assessed tariffs band 1-8 D7454 Surface Water Fixed Charge

Standard Unmeasured £/RV 0.1564 SWD-UM-Std Standard Unmeasured D7455 Surface Water RV Poundage
*These charges are not payable where the customer is eligible for the Surface Water Drainage rebate.
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Highway Drainage 

 
 

 

 

 

 

 

 

 

Description Unit Charge CMOS Tariff Code CMOS Tariff Name

CMOS Charge 

Element CMOS Charge Element Name

Non-household meter <25mm £/annum 24 HWD-M-Std Standard Measured D7502 Highway Drainage Band Charge

Non-household meter ≥25mm <30mm £/annum 124 HWD-M-Std Standard Measured D7502 Highway Drainage Band Charge

Non-household meter ≥30mm <40mm £/annum 204 HWD-M-Std Standard Measured D7502 Highway Drainage Band Charge

Non-household meter ≥40mm <50mm £/annum 279 HWD-M-Std Standard Measured D7502 Highway Drainage Band Charge

Non-household meter ≥50mm <65mm £/annum 511 HWD-M-Std Standard Measured D7502 Highway Drainage Band Charge

Non-household meter ≥65mm <80mm £/annum 743 HWD-M-Std Standard Measured D7502 Highway Drainage Band Charge

Non-household meter ≥80mm <100mm £/annum 1305 HWD-M-Std Standard Measured D7502 Highway Drainage Band Charge

Non-household meter ≥100mm <125mm £/annum 2262 HWD-M-Std Standard Measured D7502 Highway Drainage Band Charge

Non-household meter ≥125mm <150mm £/annum 3075 HWD-M-Std Standard Measured D7502 Highway Drainage Band Charge

Non-household meter ≥150mm <200mm £/annum 4642 HWD-M-Std Standard Measured D7502 Highway Drainage Band Charge

Non-household meter ≥200mm £/annum 6149 HWD-M-Std Standard Measured D7502 Highway Drainage Band Charge

Premises made up primarily of houses £/annum 24 HWD-M-Std Standard Measured D7502 Highway Drainage Band Charge

Drainage Only Tariff £/annum 24 HWD-M-Std Drainage Only Tariff D7502 Highway Drainage Band Charge

>20Ml decreasing block £/annum 1538 HWD-M-Std>20Ml >20Ml decreasing block D7510 Highway Drainage Block Tariff

>100Ml decreasing block £/annum 3859 HWD-M-Std>100Ml

>100Ml decreasing 

block D7510 Highway Drainage Block Tariff

>150Ml decreasing block £/annum 6149 HWD-M-Std>150Ml

>150Ml decreasing 

block D7510 Highway Drainage Block Tariff

Optional Wastewater Tariff £/annum 3075 HWD-M-OST

Optional Wastewater 

Tariff D7510 Highway Drainage Block Tariff

Assessed tariffs band 1-8 £/annum 24 HWD-UM-Ass

Assessed tariffs band 1-

8 D7504 Highway Drainage Fixed Charge

Standard Unmeasured £/RV 0.1444 HWD-UM-Std Standard Unmeasured D7505 Highway Drainage RV Poundage
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Trade effluent 

 

 

Unmeasured water 

 
 

Description Unit Charge CMOS Tariff Code CMOS Tariff Name

CMOS Charge 

Element CMOS Charge Element Name

Measured Service Charge 0-

24.999 thousand metres cubed per annum £/annum 361 TE-Std Standard Trade Effluent D7551 Trade Effluent Band Charge

Measured Service Charge 25-49.999 thousand 

metres cubed per annum £/annum 511 TE-Std Standard Trade Effluent D7551 Trade Effluent Band Charge

Measured Service Charge ≥50 thousand metres 

cubed per annum £/annum 723 TE-Std Standard Trade Effluent D7551 Trade Effluent Band Charge

R (reception & conveyance) ≤80 Ml of total waste 

discharge* £/m3 0.8214 TE-Std Standard Trade Effluent D7552 Reception Block Tariff

R (reception & conveyance) >80 Ml of total waste 

discharge* £/m3 0.3441 TE-Std Standard Trade Effluent D7553 Reception Block Tariff

V (primary treatment) charge £/m3 0.3390 TE-Std Standard Trade Effluent D7554 Volumetric Charging Component

B (secondary treatment charge) ≤80Ml of total waste 

discharge* - stated in standard strength of 802mg per 

litre £/m3 0.4871 TE-Std Standard Trade Effluent D7556 Secondary Treatment Block Tariff

B (secondary treatment charge) >80Ml of total waste 

discharge* - stated in standard strength of 802mg per 

litre £/m3 0.4140 TE-Std Standard Trade Effluent D7557 Secondary Treatment Block Tariff

S (sludge treatment and disposal charge) - stated in 

standard strength of 313 mg per litre £/m3 0.2533 TE-Std Standard Trade Effluent D7559 Sludge Treatment Charging Component
*In cases where wastewater customers have elected to pay on the basis of the strength of effluent the "Total Waste Discharge" will be the addition of foul wastewater and Trade Effluent volumes.

Description Unit Charge CMOS Tariff Code CMOS Tariff Name

CMOS Charge 

Element CMOS Charge Element Name

Standard Unmeasured £/annum 0 W-UM-Std Standard Unmeasured D7251 Unmeasured Water Fixed Charge

Standard Unmeasured £/RV 2.4076 W-UM-Std Standard Unmeasured D7252 Unmeasured Water RV Poundage

Special Rate Tariff £/annum 73 W-UM-Spe Special Rate Tariff D7256

Unmeasured Water Miscellaneous Type A 

Charge

Sprinkler £/annum 113 W-UM-Spr Sprinkler D7257

Unmeasured Water Miscellaneous Type B 

Charge
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Unmeasured sewerage 

 
 
Assessed water 

 
 
Assessed sewerage 

 

 

Description Unit Charge CMOS Tariff Code CMOS Tariff Name

CMOS Charge 

Element CMOS Charge Element Name

Standard Unmeasured £/annum 0 S-UM-Std Standard Unmeasured D7401 Unmeasured Sewerage Fixed Charge

Standard Unmeasured £/RV 1.6627 S-UM-Std Standard Unmeasured D7402 Unmeasured Sewerage RV Poundage

Special Category Tariff £/annum 0 S-UM-Spe Special Rate Tariff D7406

Unmeasured Sewerage Miscellaneous Type 

A Charge

Description Unit Charge CMOS Tariff Code CMOS Tariff Name

CMOS Charge 

Element CMOS Charge Element Name

Assessed Band 1 £/annum 139 W-UM-Ass Assessed Band 1 D7201 Assessed Water Fixed Charge

Assessed Band 2 £/annum 229 W-UM-Ass Assessed Band 2 D7201 Assessed Water Fixed Charge

Assessed Band 3 £/annum 291 W-UM-Ass Assessed Band 3 D7201 Assessed Water Fixed Charge

Assessed Band 4 £/annum 341 W-UM-Ass Assessed Band 4 D7201 Assessed Water Fixed Charge

Assessed Band 5 £/annum 407 W-UM-Ass Assessed Band 5 D7201 Assessed Water Fixed Charge

Assessed Band 6 £/annum 461 W-UM-Ass Assessed Band 6 D7201 Assessed Water Fixed Charge

Assessed Band 7 £/annum 513 W-UM-Ass Assessed Band 7 D7201 Assessed Water Fixed Charge

Assessed Band 8 £/annum 562 W-UM-Ass Assessed Band 8 D7201 Assessed Water Fixed Charge

Description Unit Charge CMOS Tariff Code CMOS Tariff Name

CMOS Charge 

Element CMOS Charge Element Name

Assessed Band 1 £/annum 138 S-UM-Ass Assessed Band 1 D7351 Assessed Sewerage Fixed Charge

Assessed Band 2 £/annum 206 S-UM-Ass Assessed Band 2 D7351 Assessed Sewerage Fixed Charge

Assessed Band 3 £/annum 252 S-UM-Ass Assessed Band 3 D7351 Assessed Sewerage Fixed Charge

Assessed Band 4 £/annum 290 S-UM-Ass Assessed Band 4 D7351 Assessed Sewerage Fixed Charge

Assessed Band 5 £/annum 339 S-UM-Ass Assessed Band 5 D7351 Assessed Sewerage Fixed Charge

Assessed Band 6 £/annum 379 S-UM-Ass Assessed Band 6 D7351 Assessed Sewerage Fixed Charge

Assessed Band 7 £/annum 418 S-UM-Ass Assessed Band 7 D7351 Assessed Sewerage Fixed Charge

Assessed Band 8 £/annum 455 S-UM-Ass Assessed Band 8 D7351 Assessed Sewerage Fixed Charge
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Measured non-potable water 

 
 
  

Description Unit Charge CMOS Tariff Code CMOS Tariff Name

CMOS Charge 

Element CMOS Charge Element Name

The Company does not offer a supply of non-potable 

water.



Special agreements 
 
The table below sets out the wholesale charges applicable to all Eligible Premises that are not 
charged under the standard charges contained in the Wholesale Charges Scheme. 
 

 
 
 
 
 
 
 
 
 
 

SPID Service

3015128353W15, 3015128361W12, 

301521649XW1X
Water

3015284371W12, 301528438XW1X, 

3015284398W17, 3015284401W12
Water

301510683XW1X Water

3015156861W12, 3015375520W16, 

3015375490W16, 3015375512W19, 

3015156829W13, 3015157175W18, 

3015375466W14, 3015375482W19

Water

3200058064W11 Water

3015036807W10 Water

3015162284W11-1 Water

3015162284W11-2 Water

301528469XW1X Water

301535566XW1X Water

3015353098W17 Water

3015092693W15, 3015487620W16 Water

3015296078W17 Water

3015412787W10 Water

3015010425W18 Water

3015125508W17 Water

3015281593W15 Water

3015010484W11 Water

3015360329W13 Water

3015360302W19 Water

3015328859W13 Water

3015072307W10 Water

3015074202W19 Water

3015411160W16 Water

3015092707W10 Water

3015229036W14 Water

3015356038W17 Water

3015216511W12 Water

301529606XW1X Water

3015407643W15 Water

3015072196W14 Water

3015059114W11 Water

3015290460W16 Water

3015257978W17 Water

3015257986W14 Water

301525796XW1X Water

3015073079W13 Water

3015246763W15 Water

3015246380W16 Water

3015176935W18 Water

3015267183W15 Water

320058064XW1X Water

3015407295W18 Water

3015012339W13 Water

3015407376W14 Water

Free water up to 1,659m³, then £2.4862 per m³. £0 standing charge

£0.2989 per m³ up to 49,773m³, then £0.5465 per m³ up to 66,364m³, 

then £2.3888 per m³. Standing charge of £0

£1.2545 per m³. Standing charge of £0

£1.2984 per m³. Standing charge of £0

£0 per m³ up to 18,253m³, then £0 per m³ up to 26,550m³, then 

£2.4429 per m³. Standing charge of £0

Free water up to 4,230m³, then £1.2617 per m³. £0 standing charge

Free water up to 827m³, then £2.0782 per m³. £0 standing charge

Free water up to 828m³, then £2.4591 per m³. £35 standing charge

Free water up to 1,659,290m³, then £1.0043 per m³. £0 standing 

Free water up to 1,659,290m³, then £2.4739 per m³. £0 standing 

Free water up to 91m³, then £2.3492 per m³. £0 standing charge

Free water up to 2,323m³, then £2.4735 per m³. £0 standing charge

Free water up to 827m³, then £2.4858 per m³. £0 standing charge

Free water up to 830m³, then £2.424 per m³. £0 standing charge

Free water up to 827m³, then £2.5125 per m³. £0 standing charge

Free water up to 832m³, then £2.5207 per m³. £0 standing charge

Free water up to 827m³, then £2.4345 per m³. £0 standing charge

Free water up to 55m³, then £2.3697 per m³. £0 standing charge

Free water up to 91m³, then £2.4671 per m³. £0 standing charge

Free water up to 1,095m³, then £1.7194 per m³. £0 standing charge

Free water up to 581m³, then £2.4776 per m³. £0 standing charge

Free water up to 455m³, then £2.3693 per m³. £0 standing charge

Free water up to 581m³, then £2.3514 per m³. £0 standing charge

Free water up to 1,132m³, then £2.3853 per m³. £0 standing charge

Free water up to 830m³, then £1.94 per m³. £0 standing charge

Free water up to 148m³, then £0.7662 per m³. £0 standing charge

Free water up to 4,978m³, then £1.4701 per m³. £0 standing charge

Free water up to 3,319m³, then £2.0869 per m³. £0 standing charge

Free water up to 6,637m³, then £2.1928 per m³. £0 standing charge

Free water up to 8,297m³, then £0 per m³. £0 standing charge

Free water up to 1,818m³, then £0 per m³. £0 standing charge

Free water up to 2,309m³, then £0 per m³. £0 standing charge

Free water up to 368m³, then £1.8074 per m³. £0 standing charge

Free water up to 830m³, then £1.6277 per m³. £0 standing charge

Free water up to 2,553m³, then £2.5178 per m³. £0 standing charge

Free water up to 197m³, then £2.4257 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

Free water up to 1,659m³, then £2.3241 per m³. £0 standing charge

Free water up to 36m³, then £2.3893 per m³. £0 standing charge

Free water up to 127m³, then £2.218 per m³. £0 standing charge

Free water up to 832m³, then £1.0974 per m³. £0 standing charge

Free water up to 830m³, then £2.4266 per m³. £0 standing charge

Free water up to 200m³, then £0 per m³. £0 standing charge

Free water up to 1,364m³, then £0 per m³. £0 standing charge

Charge
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SPID Service

3015183397W10 Water

301539410XW1X Water

3015317490W16 Water

3015073109W13 Water

3015267248W17 Water

3015072315W18 Water

3015409093W15 Water

3015284436W14 Water

301507430XW1X Water

3015349198W17 Water

3015418920W16 Water

3015075233W15, 301527497XW1X, 

3015275003W15
Water

3015244884W11 Water

3015244930W16, 301524499XW1X, 

3015067737W10
Water

3015245589W13, 3015245600W16 Water

3015072560W16 Water

3015072765W18, 3015244906W14 Water

3015245619W13 Water

3015245562W19 Water

3015068210W16 Water

3015418963W15, 3015418971W12 Water

3015224867W10 Water

3015244914W11 Water

3015245627W10 Water

3015245961W12 Water

3015418742W19 Water

3015418874W11 Water

3015274996W14 Water

3015244892W19 Water

3015257773W15 Water

3015245953W15 Water

3015245570W16 Water

3015245597W10 Water

3015418947W10 Water

3015284363W15 Water

3015418912W19, 3015418823W15, 

3015110659W13, 3015418866W14, 

3015418939W13, 3015418955W18, 

301541884XW1X, 3015418904W11, 

3015087703W15

Water

3015110683W15 Water

3015087665W18 Water

3015144006W14 Water

3015371487W10 Water

3020009073S12 Sewerage

3025641436S11 Sewerage

3015104810S13 Sewerage

3015339753S12 Sewerage

301538953XS17 Sewerage

3015389564S19 Sewerage

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0.4394 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0.5981 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0.0519 per m³. £0 standing charge

Free water up to 682m³, then £2.2072 per m³. £0 standing charge

Free water up to 1,655m³, then £2.2957 per m³. £0 standing charge

Free water up to 909m³, then £1.9446 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

Charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

Free water up to 91m³, then £2.5284 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge

£0 per m³. £0 standing charge
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Non-primary charges 
 
For ease-of-use sections 3 and 4 from the RWG guidelines have been combined with charges and 

full detail alongside them. 

Metering Services 

Description Unit Charge 

Survey for assessment of installing or replacement of meter £ 90 

Where the Retailer requests the installation, replacement or resizing of a meter 
connected to the Company's network the Company will levy the charge for 
performing a site survey to assess the viability of the activity. 

    

Survey for 3rd party logger installation £ 90 

Where the Retailer requests the installation of a logger at a Non-Household 
Premises connected to the Company's network the Company will perform a survey 
to assess the viability of installation. 

    

Meter accuracy test (25mm or less) £ 367 

Where the Retailer requests the Company to perform a meter accuracy test or when 
the Company undertakes a meter accuracy test due to a Retailer's report of a fault 
at a Non-Household Premises connected to the Company's network and the meter 
is 25mm or less, the charge will be payable by the Retailer if the meter is found to 
be recording accurately. If it is found that the meter is not reporting accurately no 
charge will be payable. 

    

Meter accuracy test (greater than 25mm) £ Quote 

Where the Retailer requests the Company to perform a meter accuracy test or when 
the Company undertakes a meter accuracy test due to a Retailer's report of a fault 
at a Non-Household Premises connected to the Company's network and the meter 
is greater than 25mm, the Company will provide a quote for carrying out the work if 
the meter is found to be recording accurately. If it is found that the meter is not 
reporting accurately no charge will be payable. 

    

New meter installation, replacement or resizing - modification of infrastructure 
not required (25mm or less) 

£ 96 

Where the Retailer requests the installation, replacement or resizing of a standard 
meter sized 25mm or less and no infrastructure modification is required the charge 
will be payable by the Retailer for carrying out the works. The Retailer will be 
responsible for ensuring the Company has the required access to the Non-
Household Premises in order to carry out the works. Infrastructure charges may be 
payable in addition to the published charge. 

    

New meter installation, replacement or resizing - modification of infrastructure 
not required (greater than 25mm) 

£ Quote 

Where a disconnection is requested either by the customer or for a reason other 
than non-payment and a site survey has found the disconnection to be viable, the 
charge may be payable by the Retailer for the Company undertaking the activities 
required to disconnect the Non-Household Premises. 
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Description Unit Charge 

New meter installation, replacement or resizing - modification of infrastructure 
required (25mm or less) 

£ 450 

Where the Retailer requests the installation, replacement or resizing of a standard 
meter sized 25mm or less and infrastructure modification is required the charge will 
be payable by the Retailer for the Company carrying out the works. Infrastructure 
charges may be payable in addition to the published charge. 

    

New meter installation, replacement or resizing - modification of infrastructure 
required (greater than 25mm) 

£ Quote 

Where the Retailer requests the installation, replacement or resizing of a standard 
meter sized greater than 25mm or a non-standard meter of any diameter and 
infrastructure modification is required the Company will provide a quote for carrying 
out the works. Infrastructure charges may be payable in addition to the published 
charge. 

    

Make meter ready for 3rd party logger installation - meter is in situ with no 
modification of infrastructure 

£ 231 

Where the Retailer requests the installation of a Third-Party logger and no 
modification of infrastructure is required, the Company will carry out the works and 
the charge will be payable by the Retailer. 

    

Make meter ready for 3rd party logger installation - meter is not in situ or 
modification of infrastructure is required 

£ Quote 

Where the Retailer requests the installation of a Third-Party logger and modification 
of infrastructure is required, the Company will carry out the works and the charge 
will be payable by the Retailer. 

    

Provision of meter or logger data £ 32 

Where the Retailer requests logger data from the Company, the Company will 
provide in .csv format up to 12 months of historical data for each logger requested. 

    

 
 
Verification and Deregistration of services 

Description Unit Charge 

Verification of service provision and site inspections £ 81 

Where the Retailer requests the Company to visit a Non-Household Premises to 
ascertain the correctness of market data, the charge will be payable by the Retailer 
where the market data is found to be correct. Where the market data is found to be 
incorrect no charge will be payable. 

  

  

Verification of service provision - desk top study £ 41 

Where the Retailer requests the Company to ascertain the correctness of market 
data, the charge will be payable by the Retailer where the market data is found to 
be correct and the Company has confirmed this without the need to visit the site. 
Where the market data is found to be incorrect no charge will be payable. This 
charge will only be payable if the time taken is deemed material. 
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Disconnection and Reconnection of services 

Description Unit Charge 

Survey for temporary or permanent disconnection £ 113 

Where a disconnection is requested for a non-household premise connected to the 
Company's network, the Company may undertake a site survey to assess the 
viability of carrying out a disconnection and if a charge may apply. 

    

Temporary or permanent disconnection for non-payment - standard 
installation, infrastructure modifications not required 

£ 139 

Where a disconnection is requested for non-payment and a site survey has found 
the disconnection to be viable where installation is standard and infrastructure 
modifications are required, the charge may be payable by the Retailer for the 
Company undertaking the activities required to disconnect the Non-Household 
Premises. 

    

Temporary or permanent disconnection for non-payment - standard 
installation, infrastructure modifications required 

£ 433 

Where a disconnection is requested for non-payment and a site survey has found 
the disconnection to be viable where installation is standard and infrastructure 
modifications are required, the charge may be payable by the Retailer for the 
Company undertaking the activities required to disconnect the Non-Household 
Premises. 

    

Temporary or permanent disconnection other than non-payment - standard 
installation, infrastructure modifications not required 

£ 113 

Where a disconnection is requested either by the customer or for a reason other 
than non-payment and a site survey has found the disconnection to be viable, the 
charge may be payable by the Retailer for the Company undertaking the activities 
required to disconnect the Non-Household Premises. 

    

Temporary or permanent disconnection other than non-payment - standard 
installation, infrastructure modifications required 

£ 407 

Where a disconnection is requested either by the customer or for a reason other 
than non-payment and a site survey has found the disconnection to be viable, the 
charge may be payable by the Retailer for the Company undertaking the activities 
required to disconnect the Non-Household Premises. 

    

Temporary or permanent disconnection - non-standard installation £ Quote 

Where a disconnection is requested and a site survey has found the disconnection 
to be viable however the installation is non-standard, the charge may be provided 
as a quote and payable by the Retailer for the Company undertaking the activities 
required to disconnect the Non-Household Premises. 

    

Reconnection post temporary disconnection £ 113 

Where a reconnection of supply is requested to a Non-Household Premises, the 
charge may be payable by the Retailer for the Company undertaking the activities to 
reconnect the Non-Household Premises. Infrastructure charges may be payable in 
addition to the published charge. 
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Water Services 

Description Unit Charge 

Unmeasured cattle troughs £ 377 
Where a cattle trough is not connected to a measured supply, an annual fixed sum 
will be payable by the Retailer. 

    

Unmeasured standpipes £ 212 
Where the Retailer requests access to the water distribution network via an 
approved standpipe the charge will be payable by the Retailer for a standpipe of 
size up to 25mm. 

  

  

Portable standpipes up to 22mm     
Where the Retailer requests access to the water distribution network via an 
approved standpipe the following charges will be payable by the Retailer for a 
standpipe of size up to 22mm. 

  
  

Short term weekly hire  £ 38 
6 monthly hire £ 675 
12 monthly hire £ 1,135 

Flow and pressure test for fire sprinkler system £ At cost 
Where the Retailer requests the Company to perform a flow and pressure test for 
a fire sprinkler system at a Non-Household Premises connected to the Company's 
network, this activity will be charged at cost of providing the works. 

  

  

Installation of fire hydrants on new main     
      
Main not exceeding 90mm dia. £ 1,506 
Main not exceeding 150mm dia. £ 1,537 
Main not exceeding 180mm dia. £ 1,592 
Main not exceeding 200mm dia. £ 1,693 
Main exceeding 200mm dia. £ At cost 

Installation of fire hydrants on existing main     
      
Main not exceeding 90mm dia. £ 1,203 
Main not exceeding 150mm dia. £ 1,245 
Main not exceeding 180mm dia. £ 1,391 
Main not exceeding 200mm dia. £ 1,492 
Main exceeding 200mm dia. £ At cost 

Fire hydrant maintenance      
      
Rebuild chamber £ 776 
New surface box (frame and cover) including change of cover / lid request £ 513 
Rewasher without excavation £ 550 
Replace fire hydrant with excavation £ 1,424 
Replace fire hydrant without excavation £ 852 
Abandonment / disconnection of hydrant (no adoption) £ At cost 
Unable to locate / operate fire hydrant £ 130 

Traffic management and any other work required £ At cost 
Traffic management and any other work required as a result of any fire hydrant 
work will be charged at cost in addition to the above charges     

Adoption of a Fire Hydrant as a Washout Hydrant     
Should the Company agree to adopt a Fire hydrant (no longer required), the asset 
will only be adopted in full working order. Charges above will apply where 
necessary. 
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Accredited Entities 

There are no current charges under this section. 
 

Incentive Schemes 

Description Unit Incentive 

Gap sites incentive - payments     
The Company offers Retailer incentive payments for Gap Sites, where qualifying 
criteria are met. For an incentive payment to be made all required information must 
be provided as per the MOSL guidance which can be found on the MOSL website. 
The Company does not currently offer any Retailer vacancy incentive payments. In 
the event the Company makes any changes to Retailer incentive payments, the 
update will be published on the Company’s website. 

    

Water and wastewater site £ 150 

Water only site £ 75 

Wastewater only site £ 75 

      

Description Unit Charge 

Gap sites incentive - charge     

If a Gap Site incentive application is found to be erroneous or does not provide all 
necessary information an administration fee may be charged to the Retailer at the 
Company’s discretion.  

    

Discretionary erroneous application administration charge £ 30 

 
Provision of Information Services 

There are no current charges under this section. 
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Other 

Description Unit Charge 

Inspections to ascertain misuse under WIA 1991 £ 81 

Where the Retailer requests the Company to visit a Non-Household Premises to 
provide a water fitting regulations inspection, the charge will be payable by the 
Retailer. 

  

  

Abortive visit (any service) £ 62 

Where the Retailer fails to notify the Company in advance that any appointment 
made between the Company and the Retailer to carry out works at the Non-
Household Premises cannot be carried out, the charge will be payable by the 
Retailer. 

  

  

Damage to apparatus £ At cost 

Where a Third-Party damages assets belonging to the Company, all costs incurred 
associated with all activities required to replace and reinstate the asset will be 
recovered from the Retailer. 

  

  

Replacement of lead service pipes   
No 

charge 
Where a Third Party has lead service pipes and the water supplied is found to 
contain levels of lead above safe thresholds, the Company will replace the pipes up 
to the point of entry of the property at no charge to the Third Party.  

  

  

 

Waste Services 

Description Unit Charge 

Measured Final Effluent connection   Quote 

Where the Company grants a new Final Effluent connection. Supplies may be a 
direct connection from a Sewage Treatment Works or through Tankering subject to 
agreement. All facets of the agreement must be approved and appropriately costed 
by the Company.    
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Trade Effluent 

Description Unit Charge 

Trade Effluent Consent £ 394 

Where the Company issues a full Consent for a Trade Effluent discharge. The 
following charge applies for activities involving risk assessment and administration. 

  

  

Letter of Authority or Temporary Agreement £ 234 

Where the Company issues a Letter of Authority or Temporary Agreement for a 
Trade Effluent discharge. The following charge applies for activities involving risk 
assessment and administration. 

  

  

Temporary Letter of Authority £ 64 

Where the Company issues a Temporary Letter of Authority for a Trade Effluent 
discharge. The following charge applies for activities involving risk assessment and 
administration. 

  

  

Enforcement of consent breaches     
The Company reserves the right to recover any cost incurred following a breach of 
consent. For full details on our Trade Effluent Enforcement Policy, please see our 
website: https://www.wessexwater.co.uk/services/businesses/trade-effluent     

  

  

 

Additional Information 

Definitions of standard and non-standard activities     

      

Description   
Standard     

All of the charges listed as standard (including those that are listed as standard not requiring 
infrastructure modifications) are for requests that not classified as requiring infrastructure modifications 
or as non-standard and are a fixed charge. 

Standard requiring infrastructure modifications     

If a request requires any excavation or modification of an existing asset or any apparatus associated to 
its operation or installation, where specified the charge payable will be the charge with modification of 
infrastructure costs. 

Non-standard     

A quote will be provided for all requests classified as non-standard. Requests that include one or more 
of the following will be classified as non-standard: 
 - where the meter size is 30mm or greater 
 - requiring a road closure 
 - requiring notifications to third parties in advance of commencement of works 
 - requiring warrants for access 
 - for flow data that require a site visit to obtain 
 - where an additional charge is required for infrastructure (extra network demand) 
 - any activity not listed which requires disproportionate effort on the part of the wholesaler 
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Methodology for quote-based charges     

      

Description   
Where the non-primary charge is based on a quote, the calculated charge is based upon a standard 
cost and anything non-standard added separately. The charge takes account of the following items: 
 - labour 
 - plant 
 - materials 
 - road closure and highway disruption                                                                        
 - serving notices 
 - obtaining warrants 

      

Abortive visits     

      

Description   
The Retailer is responsible for ensuring the company has the required access to the Non-Household 
Premises in order to carry out the works. The abortive visit charge will apply in this case. 

 


